
Support Services: OCIS
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Metric 1
Interpreter Requests Through MassCourts by Month, CY 2017
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Metric 2
Top 10 Requested Languages Thru MassCourts
YTD, CY 2017
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Support Services: Court Service Centers
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Metric 1
Cumulative Intakes by Center

Boston
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Intakes to Date:
82,811 ..

In Sept 2015 CSC started a new case level reporting system. The above Metric represents aggregate and
case level data from the inception of CSCs (May 2014 thru Mar 2017)



Support Services: Court Service Center
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Metric 4
Intakes by Referring Court (1-on1 Assistance help only), FY 2017 Q4
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Metric 3
Type of Assistance, FY 2017 YTD
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Metric 5
Level of Assistance by Center, FY 2017 Q4
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Metric 2
Average Intakes Per Month, FY 2017 YTD

1-on-1 assis.. Basic help



Support Services: Law Libraries
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Law Library Inquiries, including Chat/Text, Email, and Telephone Calls,
FY17 Q4
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Metric 2
Patron Type, FY17 Q4
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Number and % of Total by Type
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Level of Assistance, FY17 Q4
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Support Services: Judicial Response
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Judicial Response: Calls by Type, FY 2017
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